
TERMS & CONDITIONS

These Terms and Conditions apply to your use of the Chocolaty Raw website. In these Terms and

Conditions, “us”, “we” or “our” means Chocolaty Raw Pty Ltd.

The following Terms and Conditions ("Terms") apply to all visitors or users ("you," "your," or "yours") of our

Website and of our web pages (collectively, our “Services”). 

By using our Website, you agree to be bound by these Terms.We reserve the right to modify the Terms at

any time. Changes and clarifications will take effect immediately upon their posting on the Website. If you

do not agree to any of these changes, you must discontinue using the Website.

CUSTOMS TAXES AND DUTIES

All our products are shipped as DDU (Delivery Duty Unpaid). Chocolaty Raw is not responsible for any

possible duties and taxes which may be applied by customs in the country where delivery is made. The

responsibility for any custom duties, foreign taxes or other fees, which may be imposed, will rest with the

customer. Please contact your local customs offices if you would like to seek more information regarding

taxes and duties.  

SHIPPING PAYMENT AND DELIVERY

Chocolaty Raw requires a signature for any goods delivered, at which point responsibility for your

purchased goods passes to you. If you have specified a recipient who is not you for delivery purposes (for

example as a gift) then you accept that evidence of a signature by them (or at that delivery address) is

evidence of delivery and fulfillment by Chocolaty Raw and transfer of responsibility in the same way. 

Chocolaty Raw cannot be held responsible for courier delays and circumstances out of our control.

Estimated delivery times are to be used as a guide only and commence from the date of dispatch.

Chocolaty Raw is not responsible for any delays caused by destination customs clearance processes.

Payment for products that we sell are payable before shipping and is at the price stated at checkout and

if one is stated then on our website and if not stated then in accordance with our price list at the time of

order and is payable on request by us.

At any time we may vary any order as to quantity of product required to be delivered and as to timing of

deliveries, at no time will we be liable for delay in the delivery of product of the quantity delivered being

less than the amount ordered.

These terms of sale do not constitute or contain any assignment or licence of any intellectual property

rights, do not govern the licensing of works (including software and literary works) comprised or stored in

products, and do not govern the provision of any services by us or any third party in relation to the

products.


